Privacy Policy
of
the Joboid Recruitment Platform
created and operated by the holder of the license to perform recruitment
activity
Nexu Me Ltd., UIC: 200514886,
headquarters and management address: Sofia, Lagera, bl. 50, ent. B;
E-mail: info@joboid.eu
Introduction
These privacy policies describe our internal practices in storing and processing information that
may be used to directly or indirectly identify an individual ("Personal Data"). We encourage
you to familiarize yourself with the full content of this document, and for questions about these
policies, the way we handle your data or the need for information on how to exercise your
rights with respect to your personal information, you may always contact us to E-mail:
info@joboid.eu
1. General information.
The measures and means of protection of personal data collected, processed, stored and
provided by Nexu Me Ltd. as a personal data controller approved in Instruction №1/02.04.2018,
prepared in accordance with the provisions of the Personal Data Protection Act (LPPD),
Ordinance No. 1 of 30.01.2013 on the minimum level technical and organizational measures
and the permissible type of protection of personal data and Regulation 2016/679 of the
European Parliament and of the Council on the protection of individuals with regard to the
processing of personal data.
Basic Principles in the Processing of Personal Data:
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When collecting and processing your personal data, we are guided entirely by the principles of
legality, integrity and transparency, the relevance of data processing to the relevant objectives,
the accuracy and timeliness of the data processed.
The following personal data are collected and processed for the purpose of concluding contracts
for the services we provide and the fulfillment of the obligations assumed under them, as well
as for the fulfillment of statutory obligations.
The provision of your personal data is entirely voluntary. Refusing to provide them has no
unwanted consequences for you. However, Joboid (Nexu Me Ltd.) needs some types of
personal data in order to provide access to the mobile application, service delivery, quality
performance of our duties, as well as contact with you if necessary.
Upon future changes to these policies, we will notify you in good time. By continuing to use
our services after the changes are introduced, you are agreeing to the new privacy policy.
2. The information we collect. Time frames, purposes and legal basis for processing your
personal

data.

Accessing the mobile application requires creating an account with a name, surname, email
(email address), and password. These personal data are stored encrypted, separately and
independently of each other on a Google-owned server, and we have access to your names and
e-mail address that you entered upon registration. Your email address can be used to restore
access, customer and technical support, and notifications.
For the purposes of our recruitment activity, we may collect, store and process the following
types of personal data:
• contact details (names, e-mail and telephone number);
• date of birth;
• gender;
• nationality and status of work permits;
• other information included in your resume, information you provide about your career
development preferences and other information about your recruitment qualifications:
o data on previous posts, jobs and education;
o language skills and other skills related to the job;
• information provided through referrals,
• information from interviews, tests, attendance and distance communication conducted
during the selection procedure;
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We recommend that you do not include data relating to racial or ethnic origin, political,
religious or philosophical beliefs, membership of political parties or organizations,
associations with religious, philosophical, political or trade-union purposes in your resume
(CV); as well as information relating to the health and sexual life. These are "sensitive data"
that are not relevant to the subject of selection and are not necessary for employers, the
Employment Agency, and recruitment agencies. We warn that it is at risk, and for the purposes
of our service, you do not need to provide essential personal identification data such as
personal

ID

number,

passport/ID

card

number,

expiration

dates,

other

similar.

To improve personal data security, control your access to your application account, and prevent
data misuse, your device's IP address is automatically saved and stored for several weeks on a
Google server. When you take actions to remove your app account, all available information is
deleted by the system and servers within 180 days.

The processing of your personal data is done with the purpose:
o In order to be able to use all the services we offer;
o To get quality service in the shortest possible time;
o To ensure honesty, fairness and prevent fraud;
o In order to contact you in relation to requested products;
o Drafting and sending invoices or other payment documents for payments due on your
requests;
o To send you up-to-date information about Joboid;

How do we protect your personal data:
In order to ensure the adequate protection of your personal data, we apply all the necessary
organizational and technical measures provided for in Regulation 2016/679 of the European
Parliament and of the Council on the protection of individuals with regard to the processing of
personal data and on the free movement of such data and the Personal Data Protection Act in
the Republic of Bulgaria. For the sake of maximum security when processing, transferring and
storing your data, we also use additional protection mechanisms such as encryption,
pseudonymisation, etc., depending on the specific case.

Term of storage of your personal data:
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In addition to the specific cases listed above, the length of time that your personal data are
stored depends on the purposes of their processing, and your use of your personal data will
generally cease by terminating our contractual relationship. However, your personal data is not
deleted directly but is retained with a view to finalizing all financial obligations and the expiry
of the statutory data storage obligations, such as the data storage and processing obligations
under the Accountancy Act (11 years); the expiry of the limitation periods laid down in the Law
on Obligations and Contracts (5 years); the expiry of the time limits for providing information
to the court, the competent state authorities, as well as other grounds provided by the current
legislation (5 years).
In view of the aforementioned maintenance of your awareness of the services we offer, we
continue to store and use your email address solely for that purpose and based on your consent
to that effect.
Personal Data Administrator NexuMe Ltd. collects, stores and processes your personal data on
one of the above-mentioned grounds by providing the same to the personal data processors
who, on the basis of a contract with us, process your personal data on our behalf by having a
direct / indirect access to your personal information:
o companies looking for staff, according to a contract with us;
o companies providing accounting advisory services for the correct and accurate keeping
of our accounts;
o courier companies - when sending a specified address to the products listed in the
appendix;
o insurance companies - in view of the qualitative performance of the services under the
contract, where our insurance obligations include insurance;
o besides the above mentioned cases, our personal data can be shared with officials
according to Bulgarian and European legislation or court decision.
3. Your rights in relation to the processing of your personal data.
- Right to access your personal data:
You

have

the

right

to

request

and

receive

the

following

information:

o whether we are processing any data that is relevant to you;
o what are the purposes of processing, what are the categories of personal data we process,
which recipients or categories of recipients we disclose the data we collect.
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The above information is provided in an understandable form, indicating your personal data
being processed, as well as any available information about its source.

- Right of rectification:
You may at any time request to correct incomplete or inaccurate personal data.
- Right to delete (right to be forgotten):
Where any of the following grounds apply, you may request that your personal data be deleted
in the event that:
o

your personal data is no longer necessary for the purposes for which it was collected or

processed;
o your personal data is being processed unlawfully.

- Right to Restrict Processing:
You may want to restrict the processing of your customizable data in case you dispute the
correctness of the data. In such a dispute, the use of your data is suspended for the period of
time that its accuracy has to be verified.
-

Right to judicial and administrative protection:

If you believe that we are in any way violating the applicable legal framework, please contact
us (info@joboid.eu) to clarify the issue. Of course, you always have the right to file a relevant
complaint with the Personal Data Protection Commission at: https://www.cpdp.bg
Under the terms of the General Data Protection Regulation (Regulation (EC) 2016/679), you
must have the necessary age to consent to the processing of personal data. If you are under the
age of 16 and want to use our services, keep in mind that the processing of personal data is
lawful only if and to the extent that such consent is given in writing or authorized by the
parent's responsibility to you.
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